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Steps to apply Appeal Service
Undergraduate Admission and
Registration at the Higher
Education Admission Centre

(HEAC)
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Overview
This document will contain a guide to how to access HEAC Appeal service Starting
from Gov.om website and moving towards the end of the service.
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https://gov.om/

1- Access to Website:
- Please go to Gov.om website as the service is hosted there.
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2- Login:
- Click on Login to register to Gov.om portal if you are not
registered yet
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Step 2
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1- Register through Mobile Phone login:

- Login through your supported mPki phone and you will receive an
authentication message to enter your ID Pin for you to register your
Information.
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2- Login through your ID card:
- Login through your ID card with a card reader to register your
Information
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Insert your smart card

3- Account Logged in:
Once you are logged in, make sure you are accessed through your account -
and the Information is displayed clearly
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Step 3
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1- Search
- On the search bar please type in the Appeal service name to locate the
service

- Once Located click on the service to arrive to the service landing page
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Step 4
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1- Start the service.
Click on Start the service CTA to start the service. -
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3- Login again
- Login again via your Mpki supported number or Pki ID card using an ID card
reader.
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1- Log-in

Once you Login, if you are not registered withing HEAC, you will be
redirected to HEAC website to register, once registered go back to the

service
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Step 6

1- Step1to4outof?
- Steps 1 to 4 will showcase your Information without the ability for the
student to adjust their reregistered info
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Step 1
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Step 3
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2- Step5o0of7
- The Step will include the values the student needs to enter as part of their
Appeal submission Information.
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- The student needs to select the Appeal type
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- The student then writes his reason for the appeal
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3- Step6of7

The Student then uploads a supporting file to his appeal application
4 el Al Qb asny M) Cilal) a8 4y llal) o g8y (D 2y

SBaclua J 2lini Jo @ @ 20> X

AT b e il Gilgll

5 pdtaady
KB 8617,16/08/2025

il o e Josil



4- Step 7 of 7
- The student reviews his application details
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5- Confirmation
- Once the student submits his appeal, he will land on a confirmation page
signaling the end of the service
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